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Mission:
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Welcome
We are delighted that you have chosen to study at Abbey College in Malvern and
we look forward to welcoming you. We aim to ensure that your experience of
studying in Abbey College in Malvern is as fulfilling as possible and the student
services team is here to help.
For students going abroad to study we realise the initial transition can be a little
stressful (but exciting too, of course!). It’s important to make sure you are fully
prepared before arriving in the UK, so that you know exactly what’s ahead of you
and can avoid any unnecessary stress.
This pre-arrival guide contains essential information and it is very important that
you take the time to read it through. The guide contains information you will need
to help you plan your journey and to make your first couple of weeks much easier.

Meet some of the Abbey College staff

Mr Malcolm Wood
Principal

Mrs Julia Mukho
Welfare Manager

Mrs Wendy Roberts
Vice Principal Academic

Mr Bryan Chadderton
House Master
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Vice Principal Pastoral and EFL

Mrs Stephanie Chadderton
House Matron

Our Campus
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1) Administration block
2) Library and computer rooms
3) Assembly hall
4) Classrooms and science laboratories
5) Art studio
6) Residential houses
7) Dining room

8) Sports pitches
9) Tennis and basketball courts
10) Sports hall
11) Student services
12) Common areas
13) Swimming pool
14) Football field
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Travel and Visas
A few things you need to know before coming to England
The British Weather
The UK has a mild climate, in summer the average temperature is around 20 degrees and in winter, around
five degrees. People often think it rains all the time in England, but in fact, it is not much above the
international average. The only difference is weather is very changeable, which means it could rain at any
time so it is a good idea to bring an umbrella!
Transport in England
Most towns and cities have one or more train stations with train routes to the major cities in the UK. Buses
play a major role in public transport connecting towns and cities as well as running to more rural areas. Many
taxi companies also operate throughout the country.
Important telephone numbers
Police

Emergency number 999

West Midlands Police 0845 113 5000

Local Taxis

Pitt Stop – taxi 01684 569222

Pitt Stop – taxi (mobile) 07894 630458

As you prepare to study in the UK, Border Force has developed ten top tips to make sure
you have everything you need for a smooth arrival.


If you are from outside the European Union (Non-European Economic Area EEA country), you will need to
complete the landing card given to you during your flight before you arrive at border control.
 Have your passport ready. Remove it from any cover and remember to remove sunglasses and hats.
 Keep information about the course you are studying in your hand luggage. This must be a paper copy (not an
electronic copy on a tablet or a phone). This should include your Confirmation of Studies (CAS) number.
 Keep recent bank statements and details of your school in your hand luggage (including contact details and a
ask 630458
to see this information.
569222phone number), Border
Pitt SopForce
– taxiofficers
(mobile)may
07894
 Do not bring any meat or dairy products from outside the European Union (EU). There are restrictions on
traditional medicines, food products such as fish, eggs and honey and some fruit, vegetables and plants
(including bulbs, seeds, cut flowers and tree bark).
 There are also restrictions on the amount of tobacco, alcohol and gifts you can bring to the UK. If you exceed
your duty free allowance and do not declare them, all of your items could be confiscated.
 Never bring counterfeit goods, illegal drugs, offensive weapons or indecent or obscene material. Some items
are restricted and will require a licence or permit.
 You must declare cash of 10,000 Euros or more (or the equivalent in another currency) if you are travelling
from a country outside the EU.
 Never give false or misleading information (including forged or counterfeit documents).
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Useful Phrases
Here are some of the key questions that Immigration Officers can ask. Practise your
answers before you arrive.











What is your name?
What is your date of birth?
How long are you staying?
What is the purpose of your visit?
Have you got a letter from the college?
Have you paid the school fees?
Have you got a return ticket?
Where are you staying?
Have you been to the UK before?
Do you intend to work in the UK?
 Have you got enough money to live on?

Visa and Residence Permit (BRP)
About the Tier 4 Visa
With the new UKVI system in place, students now are granted a 30 days visa in their passport if their Tier 4
visa is for more than six months. On arrival to the UK students will need to collect their Biometric Residence
Permit. You must bring the original biometric collection letter with you that you would have received when
granted the visa. In most cases biometric cards will arrive at the college and be ready for collection at
registration if you put the college code on your visa application. If you didn’t then collection will be from a
post office in Gloucester and the college will help arrange the collection. We also ask that you email us a copy
of the BRP collection letter and your visa prior to arrival. You will need to collect your BRP on arrival in the UK.
The college will help you with this.
We ask all students who have applied or who are in the process of applying for a visa to keep us updated on
the progress i.e. inform us when the application has been submitted and of course let us know as soon as the
visa is obtained. Once you have the visa we will need a copy of the visa straight away. If your visa has not
been issued by the start of term, you must inform us that you are still awaiting the visa and will not be here
on the arrival day.
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Police Registration
Some nationalities that come to the UK for more than six months to study are required to
register with the police. If you are required to register, the condition will always be printed
on the visa in your passport. To register you will need: your passport, two recent passport
size photos, £34 and your CAS. The college will make the arrangements for you to be
registered in the first few days of term.

What to bring
Important documents to bring
Item

Applies To





Passport or ID Card
Proof of payment of fees
Original education certificates that were
used when applying for your course, not
photocopies (new students)

All students



CAS (Confirmation of Acceptance for
education Studies) (new students)
Original BRP collection letter (new
students)
BRP Card (returning students)
Police Registration Certificate (returning
students)

All international students on a Tier 4 visa





 Confirmation of enrolment
 LOA (letter of acceptance)
Letter of consent to travel, completed by
your parents or guardians

All international students on a Short-Term
Study Visa
All students. The letter of consent to travel can
be found on Abbey College website at:
http://abbeycollege.co.uk/wpcontent/uploads/2018/01/Letter-of-Consentto-Travel.pdf

Copy of you arrival ticket and departure
ticket if booked
All students must pay a £30 room/key deposit which must be in British Pounds

 All of these items should be carried in your hand luggage.
 Do not bring any meat or dairy products as it is illegal
7 to import these to the UK

Abbey College Uniform
All students are required to wear uniform until 16:15 from Monday to Friday,
including break and lunchtime (but not for sports/activity periods).
Uniform for male students
Item and quantity

Allowed 

Not allowed ✘

Plain white shirts,
5+
(no patterns, no
sleeveless and no
sheer shirts)



✘

Plain black suit
jackets, 2+
(no patterns and
no cropped
jackets)



✘

Plain black formal
trousers, 4+
(no patterns, no
tight or crop
trousers)



✘
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Plain black V neck
jumpers, 2+
(no oversized
jumpers)

✘


Plain black leather
shoes, 1 pair (no
trainers)


✘


Plain black sock,
5+
(no patterns)

✘


Dark coloured
formal coat, 1+
(no patterns, no
bright colours)

✘


A college tie will be issued to all male students and must be worn, a charge of £15 will be made to a
student’s expense account.
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Uniform for female students
Item and
quantity
Plain white
shirts, 5+
(no patterns,
no sleeveless
and no sheer
shirts)

Allowed 

Not allowed ✘


✘

✘

Plain black suit
jackets, 2+
(no patterns
and no
cropped
jackets)



✘

Plain black
formal
trousers, 3+
(no patterns,
no short skirtsmust be kneelength or
longer and no
tight or crop
trousers)
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✘

✘

✘

Plain black
jumpers, 2+
(no oversized
jumpers)


Plain black
leather shoes,
1 pair (no
trainers, no
high heels)

✘

✘

✘

✘




Plain black
socks/tights,
5+
(no patterns)

✘
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✘

Dark coloured
formal coat,
1+
(no patterns,
no bright
colours)

✘

✘


Students will also need casual clothing for evenings and weekends, a dressing gown, pyjamas, house
slippers, underwear, a raincoat and umbrella and sports clothes and shoes and a swimming costume.
Students need to bring their own towel. Bed linen is provided.
We provide a regular laundry service for machine washable items.
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Stationery
Key course books and stationery must be purchased by the student where
required, for the student’s own benefit. Books are selected and ordered by the
teachers. The cost of such course materials will then be deducted from the
student's expense account. A ‘student pack’, containing important course
materials and other items is given to new long-term students after arrival, at a
cost to their expense account. Any students doing A Level Maths or Further
Maths must have a CASIO fx-991EX CLASSWIZ calculator (this can be ordered
on arrival).
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Arrival and Registration
The arrival day for the new term is 9th
September 2019. On this day we will have a
coach at Heathrow Airport which will collect
students whose flights land between 10:00 and
17:00 throughout the day. Please remember
that if you arrive early in the day, you can avoid
waiting by booking individual transfer (at extra
cost). If you prefer to use the free transfer
service, you may have to wait a few hours. If
exceptional circumstances mean you are unable
to arrive on the arrival day you should inform us
of your arrival date and if you would like us to
arrange private transfer to the college.

Students who are travelling as unaccompanied minors require an extra service. Please
check with your airline for regulations, age limit and charges. The parent/guardian
should ensure that the student carries with him/her at all times means of
communication with parent/guardian and person collecting him/her at the airport.
All students must send us a copy of their flight details at least five days in advance and
confirm which transfer option they require.

Arrival Point and Method of Transport

Directions/Distances
Underground railway direct to Paddington. Train
from Paddington to Great Malvern. You will need to
take a taxi to the college. Taxis are usually opposite
the main entrance to the station
Train to Victoria Station. Underground (Circle Line)
to Paddington. Train from Paddington to Great
Malvern. You will need to take a taxi to the college.
Taxis are usually opposite the main entrance to the
station.

From London Heathrow Airport - 2½ - 3½ hours

From London Gatwick Airport - 3½ - 4½ hours
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Registration
On arrival at the college you will be registered and
issued your accommodation.
In order to be registered you must have the following with you:
1. Original school certificates/transcripts/documents as listed on your CAS letter or that
were submitted to the college with your application when applying for your course.
2. Passport or ID Card
3. Biometric card/Visa (if applicable)
4. Arrival flight ticket and departure ticket if booked
5. Fees receipt showing your fees have been paid
6. Room key deposit (£30 in British Pounds)
7. Original BRP collection letter (where applicable)
8. Any medication and prescription for it (translated where applicable). Any medication
without prescription will be confiscated and disposed of if no prescription is produced
within a couple of days.
It is advised by the college to give any valuables and money that you have in cash to the
college for safekeeping. The college is NOT responsible for any loss of valuables or money if
you choose to keep it with you.
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General College Rules
1. No alcohol (or drugs of any sort) on campus.
2. No smoking inside any college buildings or on campus.
3. No girls in boys houses and no boys in girls houses.
4. Lessons, prep, clubs, assemblies and house meetings must be attended.
5. Students must be in their rooms at the time of bed check.
6. Students are not allowed outside of their houses after bed check.
7. No chewing gum on campus.
8. No unauthorised absence from the college at any time.
9. English to be spoken at all times, especially in English only zones.
10. Students must declare all prescriptions and medication on arrival.
11. Obey English law.

16

Term Dates
Autumn Term 09/09/19 - 13/12/19
Half term 24/10/19 - 27/10/19

Spring term 06/01/20 - 04/04/20
Half term 13/02/20 - 16/02/20

Summer term 20/04/20 - 19/06/20
No half term

Summer school 14/06/20 - 23/08/20
(Start dates any Sunday)
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Activities and Excursions
Depending on the time of year and student numbers, the following
sports and activities are available on the college campus:
• Tennis
• Basketball
• Football
• Volleyball
• Archery
• Fencing
• Unihoc
• Badminton
• Softball
• Aerobics
• Yoga
• Weight training
• Cinema

• Table tennis
• Table football
• Art
• Music
• Drama
• Bouncy castle
• Discos
• Karaoke
• Cabaret/shows
• Campfires
• Barbeques
• Themed parties
• Croquet

There are other activities available in close proximity to the college which can be
arranged for an additional charge, including horse riding, golf, hill walking, indoor
swimming, squash, climbing, canoeing, bowling, go-carting and paintball.
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Excursions
Supervised excursions are arranged to various cities nearby every three
weeks. The cathedral cities of Worcester, Hereford and Gloucester are
within half an hour, with Cheltenham, Bath, Stratford-Upon-Avon and
Oxford close by.
Student Clubs
We have introduced a variety of compulsory and voluntary student clubs
aimed at improving the student experience. These clubs, which may
include music, drama, film, design technology and cooking, are designed
to help students develop their English and other skills in a positive and
creative way, while having fun.
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